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Guidelines & Procedures 

 
We want your cat’s experience here at Kitty Corner to be a great one as well as give 
you peace of mind while you’re away. If you’re wondering how we help ensure an 
enjoyable and successful stay, there are certain guidelines that we follow. We know 
each cat is unique and aim to give personalized care and attention to each of our 
guests. If it’s your first time boarding your cat, you may not know how your cat 
will take to this new experience. So to ensure that things go more smoothly, our 

guidelines and procedures are as follows: 
 

1.​ Condos are sprayed with calming pheromones and privacy curtains are used 
to create a sense of safety and seclusion, particularly for the first couple of 
nights as your cat adjusts to their new environment. 
 

2.​ Silver vine is also offered to help reduce stress and release endorphins, 
encouraging a playful state. 

 
3.​ Most cats will be fairly adjusted by Day 2 or 3. For those with more anxiety 

than normal and who refuse to eat, our procedure is as follows: 
●​ Day 1: Monitor closely 
●​ Day 2: Offer food alternatives like treats, Churu, wet food, FortiFlora, 

etc. to stimulate appetite (*most cats don’t have trouble adjusting by 
this stage*) 

●​ Day 3: Start hand/syringe feeding 
●​ Day 4: The owner is encouraged to make pick-up arrangements. Cats 

with this much anxiety are deemed Non-Compatible for boarding. 
Veterinary intervention may be warranted. 
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